FAMOC 5.0 - FAQ

FAMOC reporting tool gives you access to a lot of data that you might find useful. You can
generate reports manually but you can also set up schedule to receive reports via e-mail so you

can keep an eye on the the devices you manage.

To create a schedule navigate to ADVANCED > Reports tab.
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Select a tab from the left side menu.
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Let’s say you wish to receive information about policies status on the devices. Select Current

device status tab and find Policy status report.

Device Current device status
inventory
Last contact of the devices fb _:x Q

Device

SECHIkY Managed devices fﬂ = Q

Current " =

C::irl:: Palicy status [i] Tx Q

ki Security restrictions status [B _:x Q
There are three possible actions:

¥
° Generate report
. = | Add schedule
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° IE' Show schedules

Click Add schedule button. It will open a window with schedule settings. You can set up
schedule intervals (Every day, Every weekday, Every week, Every month) and start date. In the
field below add list of recipients emails separated by semicolon. Make sure that Activate
schedule checkbox is on.

In the next section add message details (Sender details, Subject, Email content and optionally
Footer of the email). To finish click Save.

Schedule creation: Policy status *®

Schedule settings:

Choose schedule

i | Every day
ntenval:
Start date: — - ot
2019-08-27 | LL2 ar| 10030 ~
Repcr: schedule List of email addresses separated by semicolon
. Example: na sur @dam com: nel s ame@domain.co
recipients: Example: name.surname@domain.com: name2_surnamed ain.com

Activate schedule [

Message settings

From {name): [FAmOC Server |
From {email): ham-:lc-ser-;ar@'—;enice.I.Tanc;.-‘r-:ln.ccm |
Reply to (email): [fam-:nc-ser«er@'-;enice.I.fanc;.T-:n.c-:rn |
Subject |§F’~'.I;IOC REPORT] _REPORT_MAME_ |
Email content: Report attached.

Footer of the email:

Save Cancel

From now on you will receive emails according to the schedule settings. Report will be generated
as csv file.

If you wish to change report settings click on Show schedules IEI button. You have a possibility

to Deactivate - IEI Edit - or Delete EI schedule.

Schedule list: Policy status x
Interval Start date Mext date Recipients
C "~ QN9 737 130 o_mo 4T > 1
Every day 2019-08-27 10:30 2019-08-28 10:30 a3 4 B
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