YYYYYYYYYY

FAMOC User Guide for iOS

0 © &

FAMOC. Enterprise Mobility Management

www.fancyfon.com



FAMOC™vy 3.32: FAMOC User Guide for Apple iOS devices.

PUBLISHED BY

FANCYFON Software Limited

Grand Union House

Drurys Avenue

Midleton, co. Cork, Ireland

Copyright © 2008-2019 by FancyFon Software Limited

All rights reserved. No part of the contents of this document may be reproduced or transmitted in any form or by
any means without the written permission of the publisher.

FancyFon™ and FAMOC™ are either registered trademarks or trademarks of FancyFon Software Limited.

This publication may contain the trademarks and service marks of third parties and such trademarks and service
marks are the property of their respective owners.

THE SPECIFICATIONS AND INFORMATION REGARDING THE PRODUCTS AND SERVICES IN THIS MANUAL ARE
SUBJECT TO CHANGE WITHOUT NOTICE. ALL STATEMENTS, INFORMATION, AND RECOMMENDATIONS IN THIS
MANUAL ARE BELIEVED TO BE ACCURATE BUT ARE PRESENTED WITHOUT WARRANTY OF ANY KIND, EXPRESS OR
IMPLIED. USERS MUST TAKE FULL RESPONSIBILITY FOR THEIR APPLICATION OF ANY PRODUCTS AND SERVICES. THE
LICENSE AND LIMITED WARRANTY FOR THE ACCOMPANYING PRODUCT AND SERVICES ARE SET FORTH IN THE
FANCYFON TERMS AND CONDITIONS AND ARE INCORPORATED HEREIN BY THIS REFERENCE.

Copyright© 2008-2019 by FancyFon Software Ltd.



FAMOC™vy 3.32: FAMOC User Guide for Apple iOS devices.

Table of contents

FAMOC MDM Profile Installation
FAMOC Application Installation

1.

2

3. Installation via WAP-push link

4. The FAMOC Application Main Menu
5

FAMOC Application Settings

Copyright© 2008-2019 by FancyFon Software Ltd.

0o N o u W



FAMOC™vy 3.32: FAMOC User Guide for Apple iOS devices.

1. FAMOC MDM Profile Installation

FAMOC MDM enables administrator to remotely support end user in the process of e.g. application
provisioning, device configuration, data protection and over-the-air troubleshooting. This user guide
provides comprehensive instructions on how to get started with the solution.

1. There are two different ways to download FAMOC Base Agent installation file on a device:
- by receiving and opening startup link via SMS or email
- by manually entering FAMOC startup page address in the device’s browser
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h=lo&b=ccd2550bb934047e7d09b3e 9 Vf\/ E E 1 X B L 9 E
bab5fd0Ob8.
A/S D FIGH J K|L
Regards, i
FAMOGC Administrator Z XCVBNM
ii| Send M 5 = < D/ 123 0 space ;

Figure 1 Entering FAMOC startup page

2. Once a startup page is loaded, the user may need to enter appropriate credentials, input global
password / startup code, or select FAMOC login and press Next.
3. If asked, enter the phone description and click Next.
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Figure 2 The FAMOC startup page
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4. |If it is required, the FAMOC user will have to install the Certificate. The user will be directed to
the Install Profile menu. Before the installation it may be necessary to enter the passcode.

5. Pressing the Base Agent button opens the FAMOC MDM Install Profile menu.

I M & venice fancylan.com ¢

Famoc

This website is trying to download a configuration
profile. Do you want o allow this?

lgnore  Allow

Figure 3 MIDM Profile installation

6. Press Install to begin the installation. Before the installation it may be necessary to enter the

passcode.

Install Profile

7. Once FAMOC MDM profile is installed, the Profile Installed menu appears.
8. Accept the Remote Management notification by pressing Trust.

9. To finish press the Done button.
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Profile Installed

@ FAMOC MM

Figure 4 MDM Profile installation

NOTE: Using download site is a recommended installation option, available for both iPhones and iPads.
Alternative way of installing FAMOC MDM is using WAP —a push link sent by administrator (available
only for iPhones).

2. FAMOC Application Installation

The FAMOC Application enables scheduled or ad-hoc, encrypted backup sessions to be performed, with
cross-platform data restore, eliminating the risk of losing critical data on the handset.

1. Once FAMOC MDM profile is installed on your device, FAMOC Application installation may start
automatically — depending on the settings of the FAMOC system. Prior to this process, a note
will be displayed on the screen and the user might be asked to type in AppStore credentials
(depends on the settings in FAMOC console).

2. After the installation, FAMOC icon will appear on the device’s screen.

Sign In to iTunes Store
Enter the Apple ID password for
“iphone@fancyfon.com”.

Cancel OK

Figure 5 FAMOC Backup Installation
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3. In order to finish the configuration process, the user has to open the FAMOC Application. The
request to send notifications will appear, which has to be confirmed. (On iOS below 7.0 there

will be a second FAMOC icon displayed, which has to be activated to configure the application.)

Status

Disk Usage RAM Memory

Model:  iPad6,12 FAMOC Server Address:

0s 12.2 venice.fancyfon.com

(]

Figure 6 FAMOC Backup configuration

3. Installation via WAP-push link

1. As an alternative way of installing FAMOC MDM, the administrator may send a user the text
message with download links of FAMOC client components.

2. Inthis scenario, the user has to type in the URL to initiate the installation process.

3. Once the download site appears on the device’s screen, the transfer will start automatically.
Otherwise, use the Download button.

4. The FAMOC MDM Profile is installed in the same way as described in the FAMOC MDM

Installation section.
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FAMOC
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Click link below to install FAMOC MDM
FancyFon FAMOC Base LukaszO

barents.emdmecloud.com

Signed by AddTrust External CA Root

/download/? Verified
ﬁfﬁ%&% Description BaseAgent for iOS. Your device will be

managed and secured after
installation

Gontains Mobile Device Management
Device Identity Certificate

More Details
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Figure 7 Installation via WAP-push link
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NOTE: The instructions above apply to the installation of any FAMOC client component.

4. The FAMOC Application Main Menu

Start the FAMOC application. This action displays a bottom menu allowing a user to:
e Perform Actions such as backup, help request, report of device data or location
* View the device Status (device model and OS, disk and RAM memory usage)
* Enter the corporate Store and install approved business apps
* Manage the application Settings

*  Browse through the History of previously performed actions

Disk Usage RAM Memory

Request Help

Report Device Location
Start Backup
Report Device Data

O 114.30GB free O 226.31 MB free

@ 4.89 GB used @ 1.71GB used

Model: iPad6,12 FAMOC Server Address:
0s 12.2 venice.fancyfon.com

Famoc. &

BACKUP HISTORY

Password

Schedule

About

Figure 8 FAMOC Application features
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5. FAMOC Application Settings

1. To configure the Backup Agent, press the Settings button and a menu with possible features will
be displayed.

Famoc, & Famoc &

Famoc

FANGYF

SCHEDULE CONFIGURATION
Passwerd
Schedule

About

Show hint

Famoc B

SCHEDULE CONFIGURATION CCONFIGURATION

Schedule

Figure 9 FAMOC Application settings
2. The user is allowed to:

- display FAMOC server address

- set an additional backup password

- schedule backup

- view some basic information on the application version

NOTE: The backed up data is encrypted by default, however setting an additional password affects the
level of data privacy. While restoring data on the same device, the password will be used automatically.
However, to restore data on a new device, you will be required to input the password.
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